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1. AHHOTALIUSA JUCHUIIJINHBI

This course provides a foundational introduction to the philosophy, design, and practice of
qualitative research. It is designed for future managers, analysts, and policymakers who need to
understand complex human, organizational, and social phenomena. Students will learn how to
explore "why" and "how" behind business strategies, consumer behavior, and policy
implementation through methods like interviews, focus groups, and case studies. The core
objective is to equip students with the skills to design, conduct, and critically evaluate rigorous
qualitative research, enabling them to generate deep, context-rich insights for evidence-based
decision-making.

2. MIIAHUPYEMBIE PE3YJIbTATbI OCBOEHUS JUCHUIIJINHBI
B ciydae ycnemHoro ocBoeHHsI Kypca CTyACHTHI OyAyT:
3HATH

- the key philosophical paradigms that underpin qualitative inquiry and contrast them with
positivist approaches;

- the characteristics, applications, and limitations of core qualitative methods in business and
policy contexts;

- the principles of research ethics, including informed consent, confidentiality, reflexivity,
and the researcher's positionality, specifically within organizational and community
settings;

- key criteria for ensuring rigor and trustworthiness in qualitative research design and
reporting.

yMeTh

- formulate clear, relevant, and researchable qualitative questions aligned with business
problems or policy dilemmas;

- design a coherent and ethically sound qualitative research proposal, including appropriate
sampling strategies and data collection plans;

- develop research instruments and proficiently conduct semi-structured interviews and
moderate focus groups;

- systematically code and analyze qualitative data to identify patterns, themes, and
constructs.

- critically evaluate published qualitative studies in business and policy journals, assessing
their methodological choices, rigor, and contributions.

BJIa/IeTh

- the skill to exercise reflexivity — critical self-awareness of one's own assumptions, biases,
and influence on the research process and outcomes;

- the skill to collaborate effectively in a research team, demonstrating professional conduct
and ethical responsibility throughout all stages of a qualitative project.

Z[I/ICHI/IHJ'II/IHa HarpaBJICHA HAa Pa3BUTHUC CICAYIOIMIUX KOMHCTGHHI/Iﬁ 1 UX UHAWKATOPOB:

Kon dopMyIHpOBKa KOMIETEHIIMH /UM €€ HHAUKATOpa (OB)
KOMIICTCHIIUHN
YK-1. Crnoco0eH ocymecTBIATH MOUCK, KpUTHYECKUH AHAJHU3 U CHHTE3

uHpopMaAUM, IPUMEHATh CUCTEMHbIH MOAXO0/ JJIsl peleHu sl
NOCTaBJIEHHDBIX 33124

YK-1-1. AHanu3upyer 3ajavy, OCYIIECTBISET €€ JEKOMITO3UIINIO, ONIPEEIISIET
MIPUOPUTETHOCTD U ITAITHOCTD JICHCTBHI, HAlIPaBJIEHHBIX HA PEIICHHE 3aa9H

YK-1-2. HaxoauT u kpuTu4eck aHaau3upyeT HHPOPMAIUI0, HEOOXOAUMYIO IS
peIIeHHs] TOCTABJICHHOW 3aa4u

VYK-1-3. BriOupaeT onTuManbHBIN BapUaHT PELISHUS 3a1a4, apTyMEHTHPYS CBOM

BBIOOD




YK-2. Crnoco0eH onpeneasiTh KpYr 3aiad B paMKax MOCTABJICHHON LeJIN U
BBIOMPATH ONTHMAJIbHBIE CIIOCOOBI HX pPeleH s, HCXO0As U3
AeiiCTBYIOLIUX MPABOBBIX HOPM, HMEIOLIHUXCSI PECYPCOB M OrpaHUYeHMit

VYK-2-1. CraBuT 331241, HEOOXOUMBIE JIJIs1 JOCTHXKECHHUSI IIEJIA C YyUYE€TOM ITPABOBBIX
HOPM
VYK-2-2. PaccmarpuBaeT BO3MOKHBIE, B TOM YMCJI€ HECTAHIAPTHBIC PEIICHUS 3a/1ay,

OLICHHMBAET JOCTOMHCTBA U PUCKHU BO3MOXKHBIX PEIICHUM, BEIOUpaeT
ONTUMAJIbHBIC PEIICHUS C YYETOM PECYPCOB U OIPAaHUYEHUN

YK-3. Crnoco0eH ocymecTBJISATH CONMATLHOE B3aNMO/IeCTBHE U
PeaIn30BbIBATh CBOIO POJIb B KOMaH/1e
YK-3-1. 3HaeT npuHIHUITE (P (HEKTUBHONH KOMAaHIHON paboThI; y4acTBYET B

pacripesielleHuH poJiei B KoOMaH/ e, B3aUMO/ICHCTBYET C WICHAMU KOMaH/Ibl B
COOTBETCTBUU CO CBOEH POJIBIO

YK-3-2. VYyacTByeT B 0OMeHe HH(pOpMAILIMEH, 3HAHUSIMHU U OTILITOM, B TIPE3CHTAIINH
PE3YJIBTaTOB pabOTH KOMAH/IbI
YK-6. Crnoco0eH ynpaBJjifiTb CBOUM BpeMeHeM, BLICTPANBATH U Peaju30BbIBATh

TPAeKTOPUIO CAMOPA3BUTHSA HA OCHOBE NMPUHIUIIOB 00pPa30BaHuUs B
TeYeHHe BCeH KU3HHU

YK-6-1. [Tnanupyer u pemaeT nepcrueKTUBHBIE 3a/1a4l COOCTBEHHOM JAESITETbHOCTHU C
YUEeTOM YCJIOBI/Ifl, CpCaAcCTB, TMIHOCTHBIX BOSMO)KHOCTCﬁ, 9TaIllOB KapbEPHOT'O
pocTa, BpeMEHHOM MepCHeKTUBI Pa3BUTHS JEATEILHOCTH U TpeOOBaHUIA
pBIHKA Tpy1a

YK-6-2. Brageer HaBbIKaMu YIIpaBJIeHUs CBOUM BpPEMEHEM

YK-6-3. [IposiBnsieT mHTEpEC K 00PAa30BAHUIO U HCIIOJB3YET MPEAOCTABIIIEMbIC
BO3MOYKHOCTH JIJIsl IPUOOPETEHHsI HOBBIX 3HAaHUW M HABBIKOB

3. COAEP KAHUE N CTPYKTYPA JUCIHUIIVIMHBI

Ha3zBanue pa3aena/TeMsl TpynoeMKocTb (Jac.) 1Mo BUaaM y4eOHbIX 3aHATHHA
Bcero KoHnTtakTHas pabora Camocros
4acoB Bcero Jlexknuu CeMuHapbl | T€IbHAs

pabota

Toplc 1. Foundations and 1 6 4 > 15

design

Topic 2. que methods and 23 3 4 4 15

data collection

Toplc 3. Apalyms and 1 6 5 4 15

interpretation

Topic 4. Specific 1 6 4 2 15

approaches and contexts

Topic 5. .ng.or, writing, 2 6 2 4 16

and application

Hroro 108 32 16 16 76

Topic 1. Foundations and design

The philosophy of qualitative inquiry: contrasting positivist, interpretivist, and constructivist
paradigms in business and policy research. Formulating qualitative research questions and
designing a coherent study. Ethics in qualitative research: navigating informed consent,
anonymity, and power dynamics in organizational and community settings.

Topic 2. Core methods and data collection

The art of qualitative interviewing: designing and conducting effective semi-structured and in-
depth interviews. Facilitating focus groups: techniques for moderation, group dynamics, and
eliciting collective views on policy and products. Observation as a research tool: conducting



participant and non-participant observation in workplaces and public settings. Working with
documents and artifacts: analyzing corporate reports, policy documents, and visual materials as
data.

Topic 3. Analysis and interpretation

An introduction to thematic analysis: a step-by-step approach to coding, identifying themes, and
building a credible narrative. Analyzing narratives and discourses: understanding how stories and
language shape business strategies and policy debates. Using software in qualitative analysis: tools
for efficient data management, coding, and visualization.

Topic 4. Specific approaches and contexts

Case study research: designing and conducting in-depth single and multiple case studies of
organizations or policy interventions. Grounded theory: developing theories from qualitative data
in business and management contexts. Action research and participatory methods: collaborating
with stakeholders to solve practical problems and drive change.

Topic 5. Rigor, writing, and application

Ensuring quality and rigor: establishing trustworthiness, credibility, transferability, and reflexivity
in qualitative studies. Writing and presenting qualitative findings: crafting compelling narratives,
using supporting quotes, and visualizing data for theses, reports, and presentations.

4. OIEHOYHBIE CPEJICTBA M IPUMEPHI 3AJIAHUM JJIsI OIEHKH
PE3YJIBTATOB OCBOEHUA INCHUIIJIMHBI

4.1 Tekymuii KOHTPOJIb

OrneHka 3a Kypc CKJIaJbIBAETCS U3 CIEIYIOIIMX BUAOB 3a/laHUM TEKYILEro KOHTPOJIS, KayKIAbIH U3
KOTOPBIX 00J1aJJaeT CBOUM BECOM B OOLIEH cucteme:

KoMnoneHTBI IIpoueHT B MTOrOBOI OlIEHKE
Research project portfolio 50%
Individual critical analysis paper 30%
Class engagement and participation 20%

Ha xypce ucnons3yercst 10 OamuipHas cUCTeMa OLIGHMBAHMS. 3a KaXI0€ 3a/JaHUE CTYACHT
nosrydaeT oT 1 g0 10 6annoB. MTorosbiil 6aii 3a KaxAbld BUJ 33JaHUM pacCUMTHIBAETCS Kak
cpeaHee apu(pMETHYECKOE BCeX MOTyYEeHHBIX OaJIJIOB 3a BCe 3aJlaHMsl B paMkax oaHoro Buja (Ol,
02, O3). HeBbImoJIHEHHOE B CPOK 3ajJjaHue OlleHuBaeTcs B () 6ayioB.
O6mas orenka 3a kype (O) paccunThIBaeTCs Kak:

0 =01x0,5 + 02x0,3 +03x0,2

Ecnu mo pe3ynbpratam TeKymero KOHTPOJIS CTYEHT MOJIYYHII TTOJOKUTEIBHYIO OIICHKY (HE HIKE
«YIOBIIETBOPUTEIHHOY ), OIIEHKA 32 TPOMEKYTOUHYIO aTTECTALIUIO BHICTABIISIETCS aBTOMATUYECKHU.

Research project portfolio
The purpose is to demonstrate a holistic, practical mastery of the qualitative research cycle — from
conception to the presentation of meaningful insights.
The portfolio consists of three sequential and logically connected submissions, representing the
key stages of the research process:
1) research proposal and ethics reflection: to formulate a justified, feasible, and ethically
sound research design.
2) data collection and preliminary analysis: to demonstrate competence in practical data
collection and initial analysis.
3) final analytic memo: to synthesize the analyzed data into a coherent, compelling, and
practice-relevant narrative.



Individual critical analysis paper

Write a structured, critical essay that analyzes a single published qualitative research article from
a peer-reviewed academic journal in the fields of business, management, or public policy. Use the
following structure for your analysis paper:

4)

Introduction (author(s), year, title, journal).

Summary of the study (summary of the study's purpose, context, and key findings).
Critical analysis of methodology (research design, philosophical alignment, data
collection, analysis).

Evaluation of contribution and conclusion (synthesize your main arguments).

Class engagement and participation
Informed contributions to discussions, quality of peer feedback in workshops, preparation for in-
class exercises.

4.2 Ilpome:xxyTouHasi aTTeCTANMS
CrynenraM, HaOpaBUIMM JOCTaTOYHBIC JJIS YAOBJIETBOPUTEIHLHON OLEHKH Oallyibl 3a TEKYIIUH
KOHTPOJIb, OIIEHKA 32 JUCUUIUIMHY BBICTABIIAECTCS PABHOM OLIEHKE 32 TEKYIIUNA KOHTPOJb (CM. 1.

4.1)

CTy,HeHTaM, MMOJIYUYMBIIUM HCYHOBJICTBOPUTCIIbBHYIO OLCHKY IIO peE3yjibTaTaM TCEKYIICTO
KOHTPOJIA, H€O6XOIII/IMO II0 COIJIaCOBaHHIO C IIperoAgaBarcyiceM CAaTb OJUH HIJIIM HCECKOJIBKO
KOMIIOHCHTOB TCKYIICTO KOHTPOJIA. HpenonaBaTenL BIIpaB€ NPCJIOKUTh CTYACHTAM BBIIIOJIHUTH
3alaHUC, HC IIOBTOPANOMIICC 3aJaHHMC TCKYLICTO KOHTPOJIA, HO HNPOBCPAIONICC aHAJTOIMYHBIC
3HAHUW, YMCHUS U HABBIKU.

4.3 [Ipumepsbl 3a1aHni
Example topics for individual critical analysis paper

1.

2.

Analyze a case study on organizational change, focusing on how the researchers gained
access, built trust, and managed their role as observers within the company.

Critique a grounded theory study exploring leadership in virtual teams, evaluating how the
authors moved from codes to theory and the originality of the resulting conceptual model.
Evaluate a phenomenological study of consumer experience with a disruptive technology,
assessing the depth of the interviews and the effectiveness of the "essence" description.
Examine a critical discourse analysis of corporate social responsibility (CSR) reports,
analyzing the link between the linguistic framework used and the ideological critique
presented.

Analyze an ethnographic study of policy implementation at the street-level, focusing on
the researcher's immersion and the handling of ethical dilemmas in the field.

Critique a narrative analysis of migrant entrepreneurs' stories, assessing how the authors
structured the narratives and what political or social implications were drawn.

Evaluate a qualitative comparative analysis or multi-case study on the success factors of
innovation clusters, focusing on the transparency of case selection and the logic of causal
claims.

5. YUEBHO-METOAUYECKOE 1 HWH®OPMAIMOHHOE OBECIIEYEHHUE
JANCHUITIINHBI
5.1 Jlureparypa

1.

2.

3epuannnoBa, T. E. Coruonorus: MeTobl MPUKIATHBIX UCCIEAOBAHUN | YICOHUK IS
By30B / T. E. 3epuannnoBa. — 2-¢ u3f., ucnp. u aon. — Mocksa : M3gatensctBo IOpaiit,
2025.

KpaBuenko, A. 1. MeTo0oi0THsi 1 METOJIbI COIIMOJIOTUYECKUX UCCIEAOBAHUH ;| YICOHHUK
quis By3oB / A. U. KpaBuenko. — MockBa : U3natensctBo FOpaiit, 2025.



3. Mxkpteiuss, I'. A. TlpussTtre ynpaBieHUYECKHX PEIICHUH : YUYCOHUK M MPAKTUKYM IS
By30B / I'. A. Mkptbrusin, H. I'. Illy6nskoBa. — Mocksa : U3narensctBo FOpaiit, 2025.

4. Smnonbckas, J[. O. MapKeTUHIOBBIM aHaIU3: TEXHOJOTHS U METOJAbl MPOBEICHHUS :
y4eOHUK U mpakTukyMm it By3oB / JI. O. SImmonbckas, A. U. [Mununenko. — 2-e u3z.,
nepepad. u gon. — Mocksa : M3natenscTBo FOpaiit, 2025.

5.2 DusiekTpoHHBIE 00pa3oBaTeIbHbIE PecypPChl
Marepuans! qucumiinHel pasmeriensl B LMS: https://1.skolkovo.ru/login/index.php

6. TUIIEH3UOHHOE U CBOBOJHO PACITPOCTPAHSAEMOE HPOI'PAMMHOE
OBECIIEYEHUME

Omnepammonnast cucrema Simple Linux, Opay3ep Yandex Opaysep, antuBupycHoe I1O
Calmantivirus;

CBobonHO pacnpocTpansieMoe [10, B ToM ynciie 0TE€UECTBEHHOI'O ITPOU3BO/CTBA!

Od¢ucnenii maker Libre Office, Okular PDF Reader, 7-Zip Apxusarop, GIMP PenaktupoBanus
dororpaduii, Inkscape Bekropnas rpaduxa, Blender 3D rpaduxa, Kdenlive Buneopenakrop,
Audacity Aymuopenaktop, VLC Menuaruieep, Thunderbird IloutoBeiii knuent, Flameshot
Coznlanue CKpUHILOTOB

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

YueOHast ayauTopus s TNPOBEACHUSA 3aHATUN  JICKIIMOHHOTO THUIA, OCHAIEHHAs
MYJIBTUMEINHHBIM 000pYyI0BaHHEM, Y4eOHON MeOebio, TOCKOW WM CO CTCHAMH C MapKEePHBIM
MOKPBITUEM.

Y4eOHass aynuTopus IS TPOBEIACHHUS 3aHATHH CEMHUHApPCKOTO  THIA, OCHAIICHHAs
MYJIbTUMEAUIHHBIM 000pyI0BaHHEM, Y4eOHON MeOeblo, TOCKOW WM CO CTEHAMU C MapKepPHBIM
MTOKPBITUEM.

Ayautopusi (KOBOPKHHT) [UIsl CaMOCTOSITENIbHOM pa0oThI, OCHAIlleHHas y4deOHOW MeOelnblo,
HOYTOYKaMH.

MatepuanbHO-TEXHUYECKOE 00ecIIedeHHEe ay IUTOPUI MTPEICTaBICHO Ha O(DUIIMATbHOM caiiTe
https://bbask.ru/sveden/objects/.
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